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iPad Setup for St. David's Access 

Go to the App Store on your iPad and search for: 
Citrix Workspace 

Install the Citrix Workspace app.  You may be 
prompted to enter your iTunes password. 

Once Citrix is loaded, tap the “Open” icon.  Citrix will 
open. 

If prompted select "Get Started" and then at the Welcome screen, type in the following address:  cwt.vdi.medcity.net 
Please DO NOT click Continue!! 

If you already use another form of remote access on your iPad 
and need to add a new account for HCA, look for the add new 
account icon after opening Citrix Workspace and tap  
“Add new Account” 

https://gulfcoast.vdi.medcity.net/
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After you have the web address entered (cwt.vdi.medcity.net) proceed to the manual setup by 
clicking the three dots icon in the upper right-hand corner and selecting “Manual Setup” 

On the screen below, tap on “Web Interface”.  Then, tap the description field and enter “St. Davids 
Remote” Tap “Save” in the upper right corner. Screen should match all settings below: 

The Log On screen should appear at this point.  Enter 
your network username and password.  
This would be the same username/password you utilize 
to log into the computers at the hospital/Meditech. 

If this is the first time you are logging in on this device, 
you will be sent a four digit pin code.  Please enter the 
four digit pin code you received via text or email.   
If you do not want to be prompted for a pin code in the 
future on this device, select "Don't ask again on this 
device."  Click SUBMIT when done. 

cwt.vdi.medcity.net
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DO NOT use any prompts to download since you have already installed the Citrix client. Instead tap on 
the Already installed link if prompted. 

The HCA Desktop screen should launch at this point with the SSO (Single Sign On) bar – 

To Logoff: 

Close all applications first. 

Tap grey circle in the upper right-hand corner of the screen 
(directly under the “red door” button on the Launchpad bar) 
Then, tap the start button in the lower left-hand corner and 
select log off.  It may take up to 20-seconds to log off.  

After the Citrix virtual desktop closes, tap your name on the 
upper right-hand corner of the screen and select “log off”. 
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Other Tips: 

1. If you need to access the keyboard or pointer, tap the black tab (arrow) in the top center section of
the screen.  Then, tap the keyboard or pointer symbol to engage each.

2. You cannot use both the pointer and your finger / stylus at one time. You must use one or the
other. To turn off the pointer, tap the black tab and tap the pointer again to turn it off.

3. To turn off/minimize the keyboard, the lower right side has a “down” keyboard button.  See below.

Questions or Problems? Contact the Help Desk @ 512-901-4357.




