
Resetting EPCS Passphrase 

If you have locked out your EPCS account (after 3 incorrect attempts), you must wait 15 

minutes from your last incorrect attempt before you initiate the “Forgot Passphrase” 

process.  

 

If you have not locked your account, or if you have already waited 15 minutes, proceed to 

the process below. 

 
**As an alternative to steps 1 – 3, you can call 1-866-263-6512 – have your NPI and token ready. Dr.First 

EPCS will then email you the passphrase reset link. You will still need to complete step 4 either way. 

 
1. Go to https://ui.epcsdrfirst.com/pob/forgotpass 

2. Enter your NPI and either the S/N from the back of the hard token (starts with 

AVT), or the Credential ID (starts with SYMC) at the top of the screen of the VIP 

Access app on your phone.  

 
 

3. You will have to confirm which token you are using, which email address is set up for 

your ePrescribe account and the OTP (one time PIN) from the token you are using. 

4. Once you receive the email with the subject line “Prescriber reset passphrase 

notification”, click on the link and fill out the required fields. You will need to enter 

your NPI and S/N or Credential ID again. You will also need to know the answer to 

the security question you created when your access was initially set up. Please keep 

in mind the answer is case sensitive.  

 

**If you do not remember your security answer, your account will have to be disabled and 

you will need to meet with IT to register it again during business hours. You can contact the 

IT Service Desk (844-324-3665) to have a ticket created for this request. Unfortunately, 

this is not something that can be done outside of regular business hours, so you will need to 

print/use triplicates until your account is set up again. 

 

https://ui.epcsdrfirst.com/pob/forgotpass

